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A Study on the Counseling Experience of Counselors
on Video Counseling with Digital Mask
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Abstract The purpose of this study was to explore the experiences of counselors who conducted video
counseling using digital mask. To this end, the contents of the focus group interview with four counselors who
experienced mask video counseling for a total of 10 Korean college student clients were analyzed using
thematic analysis method. Participant counselors reported that they had been concerned about mask video
counseling before the start but gradually be adjusted to the method. Since they have observed the rapid
self-disclosure of the clients and smooth counseling process, they positively predicted the possibility of digital
masks as a therapeutic media. They also mentioned the need for additional education and training for the
counselors who are using the new on-line counseling media. Therefore, various supports for proactive responses
of counselors to online counseling media need to be explored.
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Figure 1.
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(Thematic analysis)[13]
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Table 2. The result of thematic analysis of focus group interview contents

Domain Category Sub-category
embarrassment and anxiety
about new method
Responses before had concern -
starting VCD+ negative prospects about
the effectiveness of VCD
had curiosity curiosity about VCD

comfortable for
counselor & client

the mask made the client comfortable

the mask made the counselor comfortable

helps client’s self-disclosure

helps client’s self-disclosure at the early stage of the counseling

helps introverts’ self-disclosure

fun experience to counselor &

the character of the mask makes the counselor & the client fun

VCD process client express oneself by choosing a mask
experience there will be a limitation of counseling process, if it’s better than concern
possible difference of client’'s and B . .
, . client shows a deep response similar to face-to—face counseling
counselor’s experience
client’s response to the VCD is not as expected, sometimes
focus more on the voice and gestures of the client
increased burden on counselors experience additional burden and fatigue due to the mask
more initiative seems to have gone to the client
relatively well received by young clients
th that VCD i - B . B
Cre dre cases ? 1S more more effective at dealing with light issues
effective
good for group counseling
mask protects the client’s personal information
mask protects the counselor’s personal information
Prospects of VCD has its own strengths compensates for the shortcomings of phone counseling that does not

utilization of VCD

show facial expressions

increases the counseling accessibility

needs for additional training for
counselors

need for the sensitivity, openness, and agility of the counselor

counselor needs to adapt and understand the online and media devices

positive prospects of utilization of
digital mask

a lot of room for technological development of masks

digital mask can be accepted as a new medium of counseling

*VCD:Video Counseling with Digital mask
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A Study on the Counseling Experience of Counselors on Video Counseling with Digital Mask
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